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Kopexc atuku u ciyxe6HOTrO 1oBeienus pabotaukos TACYCOTTIBHU I10
«30J10TapPeBCKHI JOM-MHTEPHAT ISt IIPECTaPeJIbIX ¥ HHBAIUIOB»

I. O6mue nosoxxenus
1. Kozleke aTuku u cryske6HOTO NOBe/IeHNs PabOTHUKOB yupeXAeHHH COLMMaTIbHOTO
obcyxuBanus (manee - Kopekc) paspaboTaH B COOTBETCTBHH C IOJIOKEHHUAMHE
Mexnapnamentckoit Accambiien rocyaapcTs - ydyacTHUKOoB CHI' (mocranoBsienmne N©
19-10 oT 26 mMapra 2002 roxa), MexayHapoaHoOi AeKIapalid 3THYECKHX IPHUHIIATIOB
COIlMaNBHOM paboThl  (mpuHATA MexnaynaponHoit  demepanueli  conmanmbHBIX
paboTHukOB 8 wmiona 1994 rofa), MeXAyHapoAHBIMH 3THYECKHMH CTaHJapTaMH
COLHMaJIbHOW paboThl  (IPHHATHI MexaynapoaHoii denepaumeii conmambHBIX

paboTHuKOB 8 uionsa 1994 roza), Koncrurynues Poccutickon
Denepannn, PeepanbHbIM 3aKOHOM OT 10 ZeKabps 1995 roga N2 195-®3 "06 ocHoBax
COLIMAJIBHOIO 06 MBaHWs HaceleHus B Poccuiickoii ®eneparmu”, DenepasbHBIM

34KOHOM OT 2 aBrycra 1995 roga NQ 122-®3 "O conpanbHOM 06CTVKMBAHHH rpaskad
IOJKWJIOTO0 BO3pacTta WM WHBaauA0B", HanWoHAIbHBIMH craHzapramMmu Poccuiickoii
Qenepaliii 0 COUHAIIBHOM O6CTy>KMBAaHUM HaCeJeHWsI M WHBIMH HOPMaTHBHBIMH
IpaBOBbIMH aKkTamMu Poccuiickoit ®Penepanum, pekOMeHIAIHAMHU MexayrapoaHoii
denepanuu  conMaTBHBIX paGOTHHKOB, a Tak)Xe OCHOBAH HA obHIenpru3HaHHbBIX
HPAaBCTBEHHBIX NPHHIUIIAX M HOPMaX POCCHICKOro obmecTsa u rocyiapcraa.

2. Kozekc mpencraBisier coboii cBopx  o6mmX NPHHIUIOB TNPOdecCHOHATBHOM
CITy)KeGHOM 3THKH M OCHOBHBIX IPABHJI CIIykeGHOTO NOBE/IEHNS, KOTOPBIMH Ha/lJIeXKHUT
PYKOBOJCTBOBATbCA ~ YUDEXKAEHUH  CONMANIBHOrO OOCTY:KMBAHHMSA  BCex dopm
cobcrBeHHOCTH (masee - paGoOTHHKH OPraHOB yNpaB/JIeHHA COLMAJIBHOH 3aIHUTHI
HaCeJICHUA U yUPexIeHHH COIMaTBHOTO O6CTyKHBAHHSA).

3. I'paskpanun Poccuiickoit ®enmepanum, TOCTynalolmuid Ha paboTy B yupeskaeHue
COLHA/IbHOTO OOCIy’KHBaHHA, 00s3aH O3HAKOMHTHCH C TIOJIOKEHHSAMH Konekca u
cobiozaTh MX B IpoLiecce CBOei TPY/IOBO# ZIeATETBHOCTH.

4. Kaxnpii paGOTHUK yUpeXXIEeHUsT CONMATBHOTO 06CITy>KMBaHUA [IOJIKEH CIIe0BaTh
nonoxenuAM Kopekca, a kaxabiii rpakmanuH PoccHiicKoii denepany  BIpaBse
OXHJAaTh OT pDabOTHHKA YUpeKAEHHA COIHAIBHOTO o6CTy’KHBaHHMA TNOBEINEHHS B
OTHOIIEHHUAX C HUM B COOTBETCTBHH C MOJIOKeHUAMH Kozekca.

5. Llensio Kozekca sB/IAETCA yCTAHOB/IEHHME 3THYECKHX HOPM H IIpaBHJI ci1y:KebHOro
TIOBE/IEHUs  yYPeXKJAEHHH  CONMATBHOTO  OGCAY)KMBAHHA  JUIf  [IOBBIIICHHS
3(pPEKTHBHOCTH BHINOJIHEHHA WMH  CBOeil PO ECCHOHATBHOM  /1eATeIbHOCTH,
obecniedeHre eJWHBIX HOPM IIOBENEHHS pabOTHUKOB yYpeKIEeHHH COLMATBHOTO
obciry:kMBaHuA, a TaKKe COfleiCTBHE YKPEIJIEHHIO aBTOPHTEeTa pabOTHHKA yUpexK/IeHuA

COIIMAJIBHOTO  OOCJIY)KHBAHHA, IOBBINIEHHIO AIOBEDUSA TPAX/AH  yYPEXKAEHUAM
COIIHAJILHOTO OOC/TY>KUBaHHA.



6. Konexe:

a) CJIY)KHT OCHOBOHM Ui (JOPMHPOBAHHA HOJKHOM MoOpaJii B cdepe conManbHOH
3alllATBl W COLUAJIBHOIO OOCTYKHBAHHA HACEJIEHHA, YBAKHUTEIHHOIO OTHOINEHUSA K
YIPEXIEHUAM COLHATBHOTO 0OCTyKMBaHHA B OOIIECTBEHHOM CO3HAHUY;

6) BbICTymaeT HHCTDYMEHTOM peTYJIMPOBAaHHS H (dopmMupoBaHus 06IECTBEHHOTO
CO3HAHHUA ¥ HPABCTBEHHOCTH YUPEKIEHHH COLMAIBHOTO 0BCTyKMBaHMUA.

7. 3HaHWe u cobiofieHHe PaGOTHHUKOM YUYDEXKIEHWS COIHATHHOTO obcITy>KMBaHUA
nonoxeHu# Koziekca ABIsieTcs OHUM U3 IPHOPHTETHBIX KPHTEPHEB OLEHKY KadecTBa
ero npogeccruoHaIbHOM AeATETFHOCTH | CITyKeGHOro MOBeIeHHUS.

Il. OcHoBHbIE NPUHLMNBI M NpaBuna cnyxe6Horo noBeaeHus, KOTOPbIMU
HaAnNexuT pykoBOACTBOBaTLCA paboTHMKaM OpraHoB yrnpasneHus
coumnanbHOW 3aLmTbl HaceneHusa u paboTHUKaM yuypexaeHuin counanbHoro
obecnyxusaHus
8. OcHOBHBIE TIpPHHIMOB CITY:KeGHOTO NOBeAeHHA PabOTHUKOB  yupexAeHHH
COLMATBHOTO 0GCIyKMBAaHUs ABJIAITCA OCHOBOHM TOBEJEHHA TPaKHaH POCCHItCKOl

Qeslepalliii B CBA3H C OCYIIECTBJIEHHEM HMH INPO(MECCHOHATBHBIX OJKHOCTHBIX
obsizaHHOCTeH B COHAIbHOM cdepe.

9. PaGoTHUMKH yupexIeHHH COLUaNIbHOTO OGCITYKHBAHWA, CO3HABAS OTBETCTBEHHOCTD
nepe/; rocyJapCTBOM, OOIIeCTBOM U IpakJaHaMH, IPH3BAHBI:

a) HCHOJHATH JOJKHOCTHBIE OOA3aHHOCTH N0OpOCOBECTHO ¥ Ha BBICOKOM
npodeCcCHOHAIBHOM YpOBHE B IedAX oObecnedeHHs addexkTHBHON paboTel TO
IIPEIOCTaB/IEHHIO HACEJIEHHIO MED COILHAJIbHON NOAAEPKKH H OKa3aHUIO COLMATBHBIX
yeayT; '

6) MCXOIUTH U3 TOTO, UTO MPU3HAHHE, COOIIIOEHNE U 3aIIUTA paB u cBobO YesioBeka
H Tpa’k/laHuHa OMpe/eJIAI0T OCHOBHOH CMBICJI H COZIePKaHHe AeTeIbHOCTH paboTHHKA
OpraHa ynpaB/eHHs COLHAJbHOM 3allMTHl HACeJeHHs M pPabOTHHMKA yUpeKIeHHs
COLIMA/TBHOTO OOC/TY;KHBaHHA;

B) OCYIIECTBJIATH CBOIO ZEATEJLHOCTh B IIpeesax MOJTHOMOYHMI COOTBETCTBYIOILIETO
OpraHa ympaBjleHHs COLHAJbHOM 3aIUTHl HACEJIEHHA M YUPEKIEHHS COLMAIbHOIO
obcmy>KuBaHuA;

I) He OKa3bIBaTh NPEANOYTEHHsI KAKAM-THGO MPO(ECCHOHATBHBIM HITH COMHATHHBIM
TpynnaMm H y4pexXaeHHAM, IPOTHBOJAEHCTBOBATE H HE MOAYUHATHCA HE OTBEYAION[UM

HHTepecaM KJIMEHTOB BIUAHHIO OT/eJIbHbIX AO/KHOCTHBIX JIMI] M 8JIMUHUCTPATHBHOMY
JIaBJIEHHIO;

A) cobmofaTh CONHMANBHYIO CHPABEJIMBOCTD M PaBHONPABHO pacrpenensTh
COLaTbHbIE DPECYPChl C LeJbl0 PACIIMPEHHs BO3MOMKHOCTEH HX IPeOCTABJIEHHS
HY/IaIOIIUMCS B TOAJEPKKE KJIHEeHTaM;

e) obecreunBaTh GE30HACHOCTh OKAa3bIBAEMBIX COMMATBHBIX YCIYT 1A KHU3HH H
3/10POBbS KJIHEHTOB;

) HCKJIIOYATh [JEeHWCTBUA, CBfA3aHHBIE C BIMAHHEM KaKUX-THG0 JIAYHBIX,
HUMYLIeCTBEHHbIX  (QWHAHCOBBIXY) ©  HMHBIX  HHTEpECOB, IIPENATCTBYIOMIHX
06 pOCOBECTHOMY HCIIOJIHEHHIO TOJIKHOCTHBIX obsi3aHHOCTelH;



3) cobonaTe HEUTPATBHOCTH, HCIJTIOYAIOMIYI0 BO3MOXKHOCTh BIMAHHUSA Ha CIIyxebHYI0
AATEIBHOCTD PElIeHUH IIOTMTHYECKHX IAPTHH, HHBIX O6IIeCTBEHHBIX O6beTHHEeHHUI ;

) cobII0AaTh HOPMBI CIIyXeGHOM M TPO(eCcCHOHATBHOMN 9THKH, NIpaBWIa 1eJIOBOIO
HOBeleHHs 1 ObOLIeHus;

K) NPOAB/IATh KOPPEKTHOCTh W BHHMATEJIBHOCTH B obpameHHH ¢ rpakiaHamMH H
JAOJIKHOCTHBIMH JIMIIAMH;

J1) IPOSABJIATH TEPIUMOCTb H YBAXKEHHE K 06BIYAAM | TPaAULIUAM I'PAXKAAH PA3THIHBIX
Hal[HOHAJIBHOCTe W HapoAHOCTed PoCCHH, YUUTHIBATH UX KyJIbTypDHBIE OCODEHHOCTH,
BEPOUCIIOBE/IaHHeE, CTIOCOGCTBOBATh COXPAHEHHIO CAMOGBITHOCTH;

M) 3aIIMIIATH W HOA/EPKUBATH UeJIOBEYECKOE JOCTOMHCTBO KIMEHTOR COLHA/IBHBIX
CIyk0, yIUTHIBATD X MHAHBHAYAILHOCTb, HHTEPECH M COMMATBHBIE noTpe6HOCTH Ha
OCHOBE TIOCTPOEHHS TOJIEPAHTHBIX OTHOLIEHHH ¢ HUMH;

H) yBakaTh IMpaBa KIHEHTOB COLUATBHBIX cayx0, rapaHTHpOBaTL UM
HENIOCPEAICTBEHHOe  ydJaCTHe B TIpolecce MPHHATHA pemleHWi Ha OCHOBE

IIPE/IOCTaB/IeHUA TOMHOM WHGQOpMalMH, Kacamomeics KOHKPETHOrO KJIMEHTa B
KOHKPETHOH CHTYallHH;

0) cobmniofaTh KOH(HIEHIMATLHOCTS HHPOPMALHH O KIHEHTe COLIMANIbHOM CITY3KOHI,
KAacaloIIeHcs YCJIOBHH €ro >KU3HENeATeNbHOCTH, JIHYHBIX KAadeCTB W npobiewMm,
IPHHAMATh Mephl /Ui ofecredeHHs HePACIPOCTPAHEHHA IIOIYIEHHBIX CBEIEeHHI
ZIOBEPUTEJILHOTO XapaKTepa;

) BO3/IEPKMBATBCA OT MNOBEJEHHA, KOTOPOE MOIVIO OB BHI3BATH COMHEHHe B
OOBEKTHBHOM  HCIIOJIHEHHH  JOJIKHOCTHBIX obsizanHOCTEH  paboTHHMKa  opramHa
YHOpaBJleHHs — CONMATbHOH 3AlUMTHl HAceeHHsA WIM pPaGOTHMKA  yupesKIeHHs
CONMA/IIBHOTO OGCITYKMBAaHHS, a TaKke He JIOMYCKATh KOHQIMKTHBIX CHTyaIHH,
CIIOCOOHBIX IUCKPETATHPOBATH UX JAEATETbHOCTH;

P) HE UCTIOTB30BATH CIIyXkeGHOe MOJIOKEHNE /Ul OKA3AHUA BIMAHHUS HA JleATeIbHOCTD
TOCYy/lapCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CAMOYNPABJICHHS, OpraHH3alMii,

JIOJDKHOCTHBIX JIHL, TOCYJAPCTBEHHBIX W MyHHIMIATBHBIX CITYKAIIHX IPH pelleHuH
BOIIPOCOB JIMYHOTO XapaKTepa;

¢) cobmofaTh YCTAHOBJIIEHHBIE B TOCYAAPCTBEHHOM OopraHe, OpraHe MeCTHOIO
CAMOYTIPABJIEHHUsI ¥ yYPeXIEHWH COLMAIbHOTO OGCHY:KHBAHUA MpaBMIA MyGIAYHBIX
BBICTYI/IEHH ¥ [IPE/IOCTaBIeHUs CIyke6HO# nHbopManwuy;

T) YBKHUTETHHO OTHOCHTBCS K JEATENBHOCTH NpeACTAaBHTeNe CDEZICTB MAacCOBOM
uHGOpManuu 1Mo WHGOPMHUPOBAHHIO OOIIECTBA O pabote oprana ympaBieHus
COLIMA/IbHOM 3alMTHI HACEJEHHWs WM YYPEKAEHHS CONMAIBHOIO obcykuBanus, a
TAloKe OKasblBaTh CONEHCTBHE B TOJYYeHHWH JOCTOBEDHOM WH(OpManuu B
YCTaHOBJICHHOM TOPSIZIKE;

Y) HECTH JINYHYIO OTBETCTBEHHOCTD 33 Pe3yJIBTATHI CBOEH NeATeIbHOCTH;

-

&) cTuMymHpoBaTh ydacTHe HOOPOBOJIBLEB, Ipex/ie BCero M3 YHUCJIA MOJIOJEXKH, B
ACATENBHOCTH  YUPEX/JIEHHH COUMATBHOTO OGCIY)KUBAHHA MO IPESOCTABICHHIO
KJIHEHTaM HeOOXOAUMBIX COLMATbHBIX YCITYT.



10. PaboTHHKHM YUDPEeXRAEHHH COITHAJILHOTO obeTyKuBaHUA 06s13aHbBI
cobmomaTs Konerutyuio  Poccuiickoii ®enepannu, denepagbHbie 3aKOHBI, HWHBIE
HOpMaTHBHbIE NpaBOBble akThl Poccuiickoit ®enepannnm mo BOIIPpOCaM COLIHAJIBHOTO
00CITy’KMBaHHA, HOPMaTHBHBIE [IPaBOBBbIE aKThl CYOBEKTOB PoccHiickoi Deneparnuu,
AOJXKHOCTHBIE WHCTPYKIWH, NPaBUJIa BHYTPEHHETO TPYAOBOTO pacnopska, a Takxke

APYTH€ aKTbl yYpeXJEeHHs CONMAJIBbHOTO O6CIY:KHBAHHUA cybrekta Poccuitckoii
Penepanum.

11. PabGOTHMKH yuYpeXaeHWH CONMAIBLHOTO OOCITyKMBAaHHS HECYT OTBETCTBEHHOCTS
TEPEA KIHEHTAMH COLHATIBHBIX Y6 W mepe; oGLIECTBOM 3a pPe3ysIbTaThl CBOEH
AeATeIbHOCTH.

12. PaGoTtHukH y4pexaeHui COLMAJIbHOTO obcmyKUBaHUA 0bsa3aHbI
IPOTHBOJIEHCTBOBATh NPOSIBJIEHUAM KODDYILMH | NPeANPHHHMAThE Mephl 10 ee
IPOHIAKTHKE B MOPAJKE, YCTAHOBJIEHHOM 3aKOHOZATEJILCTBOM  PoccHiickoit
Pesiepaniny O TPOTHBOAEHCTBUM KOPPYIIIHH.

13. PaGOTHHKM  yupexieHWH  COIHAIBHOTO OOCITy’KUBaHHA, OCYIIECTBIIAIONIHE
B3aHMOJIEHCTBHE ¢ PaGOTHUKAMY APYTHX OPraHOB MCTIOJHHTE/bHOM BAACTH cyObeKkToB
Poccuiickolt ®esiepanuu, AOMKHBI ObITh IS HEX obpasnoM mnpodeccroHaH3Ma,
Ge3ynpedHOii pemyTamuH, Croco6CTBOBATH ¢opmupoBaHuIO B cybbekTe PoccHiicKoii

Qenepauuu 6aronpuATHOrO A1 3 deKTHBHOM PaboThl MOPaIbHO-NICHXOIOTHYECKOTO
KJIMMarTa.

1. 3Tnueckue npaeuna cnyxebHoro nosegeHus paboTHMKOB opraHos
ynpasneHusa counanbHoOu 3alnTbl HaceneHua n yuypexxaeHun coynanbHoro
obcnyxuBaHus
17. B ciy:xe6HOM moBesieHHH paGOTHHKY YUPEX/IEHHH COIHMATBHOIO O6CTyKUBAHHS
HeO6XOMMO HCXOANTh M3 KOHCTHTYLHOHHBIX IMOJIOMKEHHH O TOM, 4YTO YeJIOBEK, ero
IpaBa ¥ CBOGOABI ABIAIOTCA BBICLIEH NEHHOCTBIO, W KasK/IbIit TPOKIAaHUH HUMEeT IIPaBo

Ha HENPAUKOCHOBEHHOCTD YaCTHOH YKH3HH, JIATHYIO M CeMeHHYIO TaiiHy, 3aIIUTy JecTH,
ZIOCTOMHCTBA, CBOero 106poro uMeHw.

18. B cmyxe6HOM TOBe/ieHHH PaGOTHUKA YUPEKAEHHA COMHATBHOIO oBCITyKUBaHUA
HEeZIOIyCTHMBI: 4

a) moboro BWAa BBHICKA3HIBAHHUA M JeHCTBHA AUCKPHMHHAIMOHHOTO XapakTepa o
[pU3HAKaM 1IO/1a, BO3pAcTa, pachkl, HAIMOHAIBHOCTH, A3BIKA, TrpaXk/laHCTBa,
COLHA/IbHOTO, HMYIIECTBEHHOTO HJIM CEMEHHOTO IIOJIOYKEHUS, MOJHTHUECKHX WIIH
PEJTUIHO3HBIX NPEANIOUYTeHUH;

6) rpy6octH, npene6pexHTeNBHBIN TOH, 3aHOCYHMBOCTb, NpPE/B3ATHIE 3aMeYaHus,
TIpebABIEHNE HETPABOMEPHBIX, He3aC/TY)KEHHBIX OOBHHEHHIA;

B) YTPO3BI, OCKOPGHUTE/IbHBIE BHIPAKEHHUA HITH PEIUTHKH, AEWCTBHA, MPENATCTBYIONIHE
HOPMaJIbHOMY OOILEHHIO WK MPOBOLHPYIOLIHe MPOTHBONPABHOE TIOBEICHHE :

I) KypeHHe B CJIyKeOHBIX TOMEIIEHUsX, BO BpeMs CJIykeOHbIX COBellaHHi, Gecen,
HHOTO CIIy3ke6HOro O6INeH s ¢ rpaXKAaHaMH.

19. PaGOTHHKH yupeskIeHHH COLMATIBHOTO o6CITy>KHBaHHs TPU3BAHEBI CIIOCOGCTBOBATH
CBOMM  CIy)XeOHBIM  TIOBEJICHMEM YCTAHOBJIEHHIO B  KOJUICKTHBE JeJI0BBIX
B3AHMOOTHONIEHHH X KOHCTPYKTHBHOTO COTPYAHHYECTRA IPYT C ZpyToM.



20. PaboTHHKH yupexIeHHil COHaTbHOTO 06CITyKUBaHUSA OKHBI GBITH BEJTHBBIMH,
Ao6posKenaTe/IbHBIME, KOPPEKTHBIMH, BHUMATE/IbHBIMH 1 IPOSIBJIATH TOJIEPAaHTHOCTD B
OBIIEeHNH ¢ rpaXkJaHaAMHM | KOJLIEraMHy.

21. BHemHW# BuJ PaGOTHHKA YYPEXIAEHHSA CONMAIBHOIO oBCITyKHBaHUS —TpH
HCTIOJIHEHHM UM JIO/DKHOCTHBIX 00A3aHHOCTeH B 3aBHCHMOCTH OT YCJIOBHH paboTel u
¢opmara ciry:xe6HOTO MepoNpHATHA HOKEeH CIOCOBGCTBOBATE YB&KEHHIO TPaXKJaH K
FOCY/IapCTBEHHbIM OpraHaM M OpraHaM MECTHOTO CaMOYNDABJIEHHs, YIPEeXACHHAM
COIIHAJIBHOTO OOCTY’KMBAHMA, COOTBETCTBOBATH OOILIENPUHATOMY I€/I0BOMY CTHIIIO,
KOTQPbIH OT/IMYAIOT OPHIHATIBHOCTD, CIEP/KAHHOCTD, TPaAUIIHOHHOCTb, AKKYPAaTHOCTb.

IV. OTBeTcTBEHHOCTL 3a HapyLlueHne Kogekca
22. Hapymenue paGOTHHKOM y4pexIeHHs CONMMAIBHOIO O6CITy>KHBAHHSA TIOJOXKEHHUMA
Koznekca noznexur ocyxaenuio Ha 3acejaHuy HabTIOaTEIBHOTO COBETA YUpEeXIeHHA
conuanpHOro oberyxkuBanus (nanee - Coper).

23. CoBeT BO B3aUMOIEHCTBHH C aIMAHHCTPAaIliel YYPEeXKIEHHSA COLHATBHOIO
obciykuBaEuA  06Cy:kaaeT (BakThl HecobTIONeHHs TpeboBaHHH K Ciy:keGHOMY
NOBEJICHHI0  pabOTHHKA YUPEKIEHHA  COLHATBHOTO 0OCITy)KUBaHMSA, BHOCHT
TIPEAJIONKEHUA TIO 3AIMTE TPaB M WHTEPECOB KJIHMEHTOB COLMATBHBIX CIIVXKG, a npu
HeoGXOZMMOCTH 0 HAIOKEHHH Ha PaGOTHHKA AUCHUIUTHHAPHOTO B3bICKaHUA. Pemmenus
CoBeTa y4MTHIBaIOTCA NP NIPOBEIEHMH ATTECTALNH, IPOABHKEHUH IO ciayxbe u
MIOOLIPEHHUAX COOTBETCTBYIOLIErO paboTHuKa.



